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A beacon of hope 
through dark times

In 1954, the YMCA served as a relief centre in the aftermath of Hurricane Hazel. After the Second World War, 
the YMCA supported women’s entry into the work force by extending child care services. In 1970,  
the YMCA partnered with the Addiction Research Foundation to address youth drug use in Toronto. 

Over our 170 years of service, we’ve seen dedicated change makers rise to meet the complex challenges of their time.  
Our incredible donors, supporters, partners, and community members continued this legacy when they stepped up  
as the COVID-19 pandemic swept the world.

In the coming pages, we look back at some of the challenges our communities faced during this time of crisis, and meet  
a selection of leaders who stepped up to confront them. And as we look ahead towards a post-pandemic future and a long  
road to recovery, I know our community will rise to the challenge once again.

Thank you to each of our generous donors and supporters for being the light at the end of this pandemic tunnel for  
so many of our vulnerable neighbours. 

With gratitude,

Medhat Mahdy
President & CEO
YMCA of Greater Toronto 
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Building brighter futures 
for youth at risk

“My mother moved here when I was in high 
school, from Israel. She became a foster parent. 
Her house was full of kids ages 10 to 20 for 
about 10 years. Some stayed for a day or two, 
some stayed for years. 

“I reconnected with one of them recently.  
She had been on the street. She said, for her, 
it’s people like my mom who saved her life. 
She’s now a successful lawyer. There have 
been a bunch of stories like this, from kids 
who definitely didn’t have an easy journey, 

but changed their life 180 degrees —  
from not making it at all, to having a future.

“Places like the Y can be a lifesaver for those 
teenagers. The difference we can make by 
helping them get on their feet — it’s a 
responsibility and a pleasure to give back  
and help those in need. 

“I want youth to know that even if they grew 
up in challenging circumstances, it’s not their 
fault — and there’s an opportunity for them  
to have a better future.”

Moti Jungreis
YMCA DONOR

1  Gaetz, S., Donaldson, J., Richter, T. and Gulliver, T.  The State of Homelessness in Canada: 2013. Toronto: Canadian Homelessness Research Network. 2013.

Thousands of youth find emergency shelter and 
wraparound supports to set themselves up for a brighter 
future at The Wagner Green YMCA, formerly known as the 
Vanauley Street YMCA.

HOW THE Y STEPPED UPTHE CHALLENGE

Young people ages 16–24 make up 
roughly 20% of the homeless population 
in Canada.1
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The Bright Spot in  
older adults’ days

“When I was a child, my single mom and  
I lived in subsidized housing. I will always be 
grateful to the donors who made it possible 
for me to go to camp at the Y. It made such a 
positive change in my life. I got opportunities 
that would not have been available in the 
neighbourhood I was growing up in. 

“I started volunteering at the Brampton Y  
as an adult, knowing it was more than a gym.  
Twenty years later, I still feel like I am coming 
home every time I go. But not everyone can 
come to the Y in person, especially older adults 

with mobility issues. With The Bright Spot, 
they can join in virtually — not only to work 
out, but also to feel they belong to a 
community. They bond with caring staff  
who listen to their needs.

“Going forward, I know the Y will keep 
adjusting to the needs of our community, 
including continuing to reach out to older 
adults. I have seen people’s lives transform  
at the Y and it is heartwarming. I am grateful 
to be part of such an awesome charity!”

Jacqueline Bouchard
YMCA DONOR, VOLUNTEER, AND SWEAT FOR GOOD CHALLENGE CHAMPION

2  Tanna, S. and Sriranganathan, G.  "Background Brief on Older Adults in the GTA: Demographic Participation,  
Y Participation and Recreational and Leisure Needs."  Toronto: Internal Y-GTA Report, unpublished. November 16, 2020.

Hundreds of older adults accessed free fitness classes  
and community activities on The Bright Spot, the YMCA  
of Greater Toronto’s online community.

HOW THE Y STEPPED UP

THE CHALLENGE

66% of Canadian adults ages 50+  
felt isolated at least some of the time 
during the pandemic.2
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Sparking potential in the 
leaders of tomorrow

“Desjardins has a long history of community 
partnerships with schools and organizations 
to empower people to take charge of their 
financial situation. The ‘Personal Finance:  
I’m in Charge’ program is a prime example:  
it aims to equip young adults with the tools 
and knowledge they need to plan their 
financial future with confidence. 

“By delivering this program, the Y helps develop 
youths’ financial literacy at an age when they’re 
making foundational choices for their future. 

“Our partnership with the Y is based on  
our compatible missions and shared values.  
We are proud to partner with a charity with 
such deep roots and a rich history in helping 
people in the GTA grow and give back to  
their communities.”

Myriam Demers / Desjardins
YMCA DONORS

3  "The Toronto Fall Out Report: Half a year in the life of COVID-19."  Toronto Foundation. 2020. 
https://torontofoundation.ca/wp-content/uploads/2020/11/Toronto-Fallout-Report-2020.pdf

THE CHALLENGE

The youth unemployment rate 
tripled to its highest level ever — 
23.4% in August 2020 — and remains 
persistently high for BIPOC youth.3

97% of recent youth participants in the YMCA and 
Desjardins “Personal Finance: I’m in Charge” financial 
literacy program were satisfied or very satisfied with the 
training, which included learning to budget and more.

HOW THE Y STEPPED UP

G R AT I T U D E  R E P O R T  TO  D O N O R S  2020 – 2021    87     Y M C A  O F  G R E AT E R  TO R O N TO

https://torontofoundation.ca/wp-content/uploads/2020/11/Toronto-Fallout-Report-2020.pdf


Igniting  
community spirit

New Centres of Community — including the VMC YMCA,  
The Steve & Sally Stavro Family YMCA, and the McDonald Family 
YMCA — will offer safe spaces for neighbours to come together  
for recreation, exercise, community gatherings, and more after 
months of physical distancing.

HOW THE Y STEPPED UP

“Years ago, I met a 15-year-old girl at a  
YMCA and she had her baby there with her.  
She shared that when her parents found out 
she was pregnant, they kicked her out. She had 
clearly been in a tough spot. But she found the Y, 
which had partnered with the Peel School Board 
so she could get into child care and get her 
high school diploma. By the time she was done 
talking, I had tears running down my face.

“It’s those stories that inspire me to give. And I 
heard so many when I was on the Board. We 
were focused on bringing YMCAs to more 
communities. I got to experience first-hand 
the excitement of groundbreakings and  

grand openings. I saw the need for community 
under one roof, where people could get help, 
whether it’s shelter, or help finding a job —  
or access to child care, like that girl needed.

“Ys make that kind of community accessible 
to people, closer to where they live and work. 
They are such wonderful places to enhance 
well-being, both mental and physical, by 
giving people the human contact and 
connection we all need. I give because I want 
people to know that kind of community is out 
there — that they do have a place they can go 
if they need to talk to somebody, or need help.”

Diane Sinhuber
YMCA DONOR AND FORMER CHAIR OF THE BOARD OF DIRECTORS

4  "Third poll in CMHA Ontario series indicates mental health impact of COVID-19 at all-time high."  Canadian Mental Health Association. 2021. 
https://ontario.cmha.ca/news/third-poll-in-cmha-ontario-series-indicates-mental-health-impact-of-covid-19-at-all-time-high/ 

THE CHALLENGE

57% of Ontarians say they feel lonelier 
since the pandemic began.4
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THE CHALLENGE

Roughly one in five Canadians reported 
feelings of mental distress one year 
into the pandemic.5

Shining a light 
on mental health 

Thousands of people supported their well-being  
through health and fitness programs at the Y, helping 
them grow strong physically and make connections  
for better mental health.

HOW THE Y STEPPED UP

“The Y is at the heart of my community.  
It’s where I learned to swim as a kid, where  
I volunteer, where I always feel appreciated, 
safe, comfortable. It’s so much more than  
a gym to me. 

“When the pandemic hit, there was no 
question; the Y had been there for me for  
so many years, I wanted to be there for it.  
I had always budgeted for my monthly Y 
membership — so I decided to donate that 
money. COVID-19 has been tough for charities, 
so why not do what you can to help? After all, 
the Y was still doing things for me, it was still 
here for people. All those free virtual classes, 
every single day! 

“I’ve also seen first-hand how exercise helps 
mental health — a challenge the pandemic 
highlighted, but has always been here.  
My friend has a mental illness and he lives  
on his own, so he used to feel so isolated.  
It turns out he qualified for membership 
assistance. He wouldn’t have been able to 
afford a membership otherwise. And it made 
such a difference. He was in better physical 
and mental health from working out —  
it meant a lot to him. And when we couldn’t 
go anywhere or do anything during the 
pandemic, we had those virtual programs, 
helping people release stress, and opening 
doors and connections to us.”

Tony Farebrother 
YMCA VOLUNTEER, SWEAT FOR GOOD CHALLENGE CHAMPION, 
AND HEALTH & FITNESS MEMBER WHO DONATED HIS MONTHLY 
MEMBERSHIP PAYMENTS THROUGHOUT THE PANDEMIC

5  "One Year into Pandemic, about One in Five Canadians Reporting High Levels of Mental Distress."  CAMH. April 13, 2021. 
https://www.camh.ca/en/camh-news-and-stories/one-in-five-canadians-reporting-high-levels-of-mental-distress.
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Beyond its immediate threat to people’s lives and livelihoods, the pandemic put the spotlight on long-standing challenges in our 
communities — from affordable housing to precarious work, mental health, and more.

Amidst so much darkness, our most committed change makers were rays of hope.

Thanks to these generous donors, our Y kept the doors of our emergency shelters open during lockdown. We were able to feed 
families in need through our food banks. We brought connection and community straight into the homes of youth who were 
feeling lonely and older adults who were experiencing isolation, moving existing programs online and launching new virtual 
communities. 

It was our greatest pleasure to honour the amazing supporters who made it all possible at our third YMCA City Builders celebration 
on June 24, 2021. In a spectacular virtual gathering, we applauded all of our major donors for rising to the many challenges of 
2020, and for sparking a strong recovery in the pandemic’s wake.

YMCA City Builders
CREATING TRANSFORMATIVE IMPACT, TOGETHER

Our YMCA City Builders 

We are so grateful to the following City Builders who have generously donated $1 million  
or more to build vibrant communities across the GTA.  

BMO Financial Group
CIBC
Clark Family Foundation
The Counselling Foundation of Canada
Goldie Feldman, Daphne Wagner, 

David Green, and Lita & Michael Green
Martine M. Irman
Krystal Koo & Michael J. Cooper

Lorraine & Donald Lawson
Jenifer & Steve McDonald
The PepsiCo Canada Foundation
Steve & Sally Stavro Family Foundation
TD Bank Group
Toronto Blue Jays – Jays Care Foundation
Anonymous (1)
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Dazzling support 
from donors who give 
time and again  

From those who make monthly contributions, to those who 
build on significant legacies with multiple major gifts, some of 
our most extraordinary donors give to our charity again, and 
again. These repeated gifts — big and small — mean the Y can 
make a sustained impact across our communities in the 
long-term.

Two of our City Builder families are shining examples, stepping 
up with significant increases to their already-extraordinary gifts. 
Our deepest thanks to Jenifer and Steve McDonald, and David 
Green, Daphne Wagner, and Lita and Michael Green for 
repeatedly investing in the healthy infrastructure our 
communities need to shine.
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Each additional gift made by these transformational 
donors helps bring the new McDonald Family YMCA 
to life, expanding access to essential services and 
providing safe spaces where neighbours can 
gather to make new connections, nurture old 
ones, and ignite their community spirit.

“We have been so impressed with how the Y has managed 
through the pandemic. We wanted to show our support 
for all of that hard work. New Ys offer a broader and deeper 
footprint, and fill a big service gap. It’s important to us  
to support that.”

Thanks to David, Daphne, Lita, and Michael's incredible 
and repeated support, thousands of youth will find 
emergency shelter and wrap-around support at  
The Wagner Green YMCA. Formerly known as  
the Vanauley Street YMCA, we renamed this youth  
shelter and drop-in centre to honour and celebrate 
the family’s transformational gifts to our Strong Start, 
Great Future Capital Campaign.

“The Y’s response to COVID-19 was easy to support —  
we were very impressed by every way the Y has stepped up. 
Everyone sees how problems are being exacerbated and that 
inequities have widened even more. We want to support  
the Y in narrowing the gap.”

David Green,  
Daphne Wagner, and 
Lita and Michael Green

Jenifer and 
Steve McDonald
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Our deepest gratitude

To each and every one of our amazing donors: thank you for lighting the way 
through a year fraught with challenges, and giving our communities the support 
they need to reach brighter days ahead. 

The YMCA of Greater Toronto respects and abides by all COVID-19 health and safety guidelines. 
Some photos were taken prior to the pandemic.
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Charitable registration number: 11930 7080 RR0001

YMCA OF GREATER TORONTO IS PROUD TO BE RECOGNIZED BY:

YMCA of Greater Toronto 
2200 Yonge Street, Unit 300
Toronto, Ontario  M4S 2C6
1-800-223-8024

Connect with us:

@ymcagta

linkedin.com/company/ymca-of-greater-toronto

giving@ymcagta.org
memberservices@ymcagta.org

Our Values
Inclusiveness. Integrity. Kindness.  
Optimism. Respect. Well-Being. 

Our Mission
The YMCA of Greater Toronto is a charity that ignites 
the potential in people, helping them grow, lead, and 
give back to their communities.

Our Vision
Vibrant communities where everyone can shine.

ymcagta.org

http://ymcagta.org
http://linkedin.com/company/ymca-of-greater-toronto
mailto:giving@ymcagta.org
mailto:memberservices@ymcagta.org
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